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APPLICABILITY 
 
This policy applies to all members of the university community. 
 
 
BACKGROUND STATEMENT 
 
The University of Central Florida (UCF) is committed to the safety and security of its 
students, employees, and visitors. As part of that commitment, and in compliance with the 
requirements of The Jeanne Clery Disclosure of Campus Security Policy and Campus Crime 
Statistics Act (Clery Act), this policy establishes missing person procedures for students 
residing in on-campus student housing who are missing or believed to be missing.   
 
 
POLICY STATEMENT 
 
It is the policy of the University of Central Florida that the UCF Police Department will 
generate a missing person report and initiate an investigation immediately upon receipt of 
notification that a student who resides in on-campus student housing may be missing. After 
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investigating a missing person report and determining that the student has been missing 
for 24 hours, and no later than 24 hours after the student is determined to be missing, the 
UCF Police Department will notify the student’s designated missing person contact. 
 
 
DEFINITIONS 
 
BOLO. An acronym that stands for “be on the lookout”. A BOLO will be sent to surrounding 
law enforcement agencies to alert them of the missing student.  
 
Emancipated. A minor who has been declared by a court order or other formal 
arrangement independent of their parents or legal guardian.  
 
Missing Person. A student is deemed a missing person when there is no contact with the 
student, through regular or normal contacts, for more than 24 hours. 
 
On-campus Student Housing. Any student housing facility that is owned or controlled by 
the university or is located on property that is owned or controlled by the institution, and is 
within the reasonably contiguous geographic area that makes up the campus is considered 
an on-campus housing facility.  
 
 
PROCEDURES 
 

I. Reporting a missing student 
 
If any member of the university community receives a report or has reason to 
believe that a student residing in on-campus student housing is missing, they should 
immediately contact the UCF Police Department at 407-823-5555. The UCF Police 
Department will generate a missing person report and initiate an investigation.  

 
II. Identifying a contact person 

 
Orlando Main Campus, Rosen, NorthView, Knights Circle Housing, the Pointe at 
Central, and UnionWest at Creative Village 
 

a. Prior to the beginning of each semester and the week following the 
university add/drop period, the Department of Housing and Residence Life 
will send an email notification to all on-campus residents on how to register 
their contact person or persons for missing person purposes. The missing 
person contact is designated separately from any general emergency contact 
even though they may be the same individual. 

 
b. Students will have their contact information registered confidentially. This 

information is only accessible to authorized campus officials and will only be 
disclosed to law enforcement personnel to further a missing person 
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investigation. To protect confidentiality, general emergency contact 
information will be requested and kept separate from missing person contact 
information. Students may register the same person for both purposes. 

 
c. For persons under 18 years of age who are not emancipated, or UCF Inclusive 

Education Services students who have a guardianship, the university will 
notify a custodial parent or guardian within 24 hours of the determination 
that the student is missing, in addition to notifying any additional contact 
person(s) designated by the student. 

 
III. Notification Procedures 

 
a. UCF’s missing student notification procedures will go into effect within 24 

hours of the determination that a student who lives in on-campus student 
housing has been missing for 24 hours. This does not preclude initiating 
notification procedures as soon as the university determines that a student is 
missing. 
 

b. If a student has designated a contact person, UCF Police Department officials 
will notify that contact person no later than 24 hours after it has been 
officially determined that the student is missing.  

 
c. If a student registers multiple contacts, they will be contacted in an order 

determined by UCF. If the first person contacted states that the student is not 
missing, UCF will contact each additional contact person in turn, unless the 
university is able to contact or is contacted by the student in question. 
Unsuccessful attempts to contact named individuals will be documented. 

 
d. If the student is under 18 years of age and is not emancipated, UCF will 

contact both the custodial parent or guardian and the missing person contact.  
 

Regardless of whether the student has identified a missing person contact, is above the age 
of 18, or is an emancipated minor, the UCF Police Department will notify the Orange County 
Sheriff’s Office within 24 hours of the determination that the student is missing and create 
a BOLO by entering the missing student’s information into appropriate law enforcement 
databases. 
 
 
RELATED DOCUMENTS 
 
The Jeanne Clery Disclosure of Campus Security Policy and Campus Crime Statistics Act 
http://www.gpo.gov/fdsys/pkg/USCODE-2011-title20/html/USCODE-2011-title20-
chap28-subchapIV-partF-sec1092.htm 
 
The Handbook for Campus Safety and Security Reporting 
http://www2.ed.gov/admins/lead/safety/handbook.pdf 

http://www.gpo.gov/fdsys/pkg/USCODE-2011-title20/html/USCODE-2011-title20-chap28-subchapIV-partF-sec1092.htm
http://www.gpo.gov/fdsys/pkg/USCODE-2011-title20/html/USCODE-2011-title20-chap28-subchapIV-partF-sec1092.htm
http://www2.ed.gov/admins/lead/safety/handbook.pdf
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Annual Security and Fire Safety Guide, UCF Police Department 
https://police.ucf.edu/crime-statistics 
 
 
CONTACTS 
 
UCF Police Department Communications  
407-823-5555 
 
UCF Department of Housing and Residence Life  
407-823-4556 
 
 
INITIATING AUTHORITY  
 
Vice President and Chief Operating Officer 
 
Vice President for Student Development and Enrollment Services 
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